
samogzauro dazRvevis xelSekruleba/pirobebi N: 

IGG/TR/2017 
dazRveva xorcieldeba saqarTvelos 
kanonmdeblobisa da qvemoT mocemuli pirobebis 
Sesabamisad. sadazRvevo polisi ZalaSia mxolod 
polisSi miTiTebul qveynebSi da sadazRvevo 
periodSi momxdari sadazRvevo SemTxvevisas. 
 
1. gansazRvrebebi 
winamdebare samogzauro dazRvevis pirobebSi, 
SemdgomSi “pirobebi”, gamoyenebul terminTa 
ganmarteba: 
mzRveveli - ss ,,saqarTvelos sadazRvevo jgufi” 
(SemdgomSi mzRveveli). 
damzRvevi – piri, romelic aformebs winamdebare 
poliss mzRvevelTan da ixdis Sesabamis premias.  
mosargeble – piri, romelic winamdebare pirobebis 
Sesabamisad uflebamosilia miiRos sadazRvevo 
anazRaureba. sadazRvevo polisi - mzRvevelsa da 
damzRvevs Soris sadazRvevo xelSekrulebis dadebis 
faqtis damadasturebeli da am xelSekrulebis 
pirobebis amsaxveli dokumenti. 
sadazRvevo SemTxveva - saqarTvelos farglebs 
gareT, polisSi miTiTebul qveynebSi da periodis 
ganmavlobaSi, momxdari SemTxveva, romlis 
dadgomac winamdebare pirobebis Tanaxmad warmoSobs 
mzRvevelis valdebulebas gasces sadazRvevo 
anazRaureba. 
sadazRvevo periodi - sadazRvevo polisSi 
miTiTebuli 
drois Sualedi, romlis ganmavlobaSi dazRveva 
ZalaSia. sadazRvevo premia - sadazRvevo polisSi 
miTiTebuli, damzRvevis mier gadasaxdeli Tanxa. 
gancxadebuli pretenzia – mzRvevelisaTvis, mis mier 
dadgenili formiT wardgenili moTxovna, zaralis 
anazRaurebis Taobaze. 
sadazRvevo limiti/qvelimiti - polisSi miTiTebuli 
Tanxa, romelic warmoadgens mzRvevelis mier, 
konkretul momsaxurebaze gasacemi, sadazRvevo 
anazRaurebis maqsimalur odenobas. 
sadazRvevo anazRaureba - gancxadebuli pretenziis 
dakmayofilebis SemTxvevaSi, mzRvevelis finansuri 
pasuxismgeblobis maqsimaluri limiti, Sesabamisi 
limitis/qvelimitis farglebSi. 
ubeduri SemTxveva – winaswar gauTvaliswinebeli da 
dazRveulis nebisgan damoukideblad uecari, 
moulodneli, uCveulo, garegani Zalis (meqanikuri 
Termuli, qimiuri, fizikuri) zemoqmedebis Sedegad 
sxeulis dazianeba an janmrTelobis mgomareobis 
gauareseba. ubedur SemTxvevad ar CaiTvleba raime 
daavadebis an/da avadmyofobis, aseve sxvadasxva 
nivTierebebis ineqciiT an miRebiT gamowveuli 
janmrTelobis mdgomareobis gauareseba. SemTxveva, 
romelic uSualod an raime saxiT dakavSirebulia 
dazRvevmde arsebul sxeulis dazianebasTan, aseve ar 
CaiTvleba ubedur SemTxvevad. 
aucilebeli aqsesuarebi da nivTebi – pirveladi 
moxmarebis higienis sagnebi da aucilebeli 
tansacmeli. 
franSiza - sadazRvevo polisiT gansazRvruli zianis 
nawili, romelic ar eqvemdebareba anazRaurebas 
mzRvevelis mier. 
uecari avadmyofoba – avadmyofoba, aRmocenebuli 
uecrad, romelic moiTxovs dauyovnebel samedicino 
Carevas, romlis gadavadebis pirobebSi gardauvalia 
dazRveulis sikvdili, dainvalideba an  

TRAVEL  INSURANCE POLICY WORDING N: 

IG/TR/2017 

The Insurance is carried out under Legislation of Georgia and 

below stated provisions. 

 
1. DEFINITIONS 

Terms used in the present “Travel Insurance Policy 

Wording” have the following meanings: 

INSURER – JSC “insurance group of Georgia (hereafter 

Insurer). INSURED – The person who signs the contract 

with insurance company and pays premium. 

BENEFICIARY – The person who is eligible to receive 

insurance reimbursement under the terms and conditions of 

the current policy.  

INSURANCE POLICY – document confirming the signing of 

the agreement between Insured and Insurer and defining the 

terms and conditions of this agreement. 

INSURED EVENT – event, occurred beyond the boundaries 

of Georgia, in the area (country) and during the period 

indicated in the policy, which rises liability of Insurance 

indemnification by Insurer. 

INSURANCE PERIOD – period of time specified in the 

insurance policy during which this Insurance is in force; 

INSURANCE PREMIUM – sum indicated in the insurance 

policy and is paid by the Insured; 

REPORTED CLAIM – a claim raised by the Insured against 

Insurer, in the manner specified by the later, about 

indemnification of loss;  

LIMIT/SUBLIMIT OF LIABILITY –maximal amount of 

indemnity (per coverage) indicated in the insurance policy; 

INSURANCE INDEMNITY – the sum within the 

limit/sublimit of liability, which is paid by the Insurer in case 

of satisfaction of the reported claim; 

ACCIDENT - A sudden, unexpected, unusual, specific, 

violent, external event which occurs at a single identifiable 

time and place and independently of all other causes, results 

directly, immediately and solely in physical bodily injury 

which results in a Loss. In no event shall the contracting of 

any disease and/or illness, nor the injection or ingestion of 

any substance, be considered an Accident. An event that 

directly or indirectly exacerbates a previously existing 

physical bodily injury shall not be considered an Accident. 

NECESSARY ACCESSORIES AND CLOTHING – Primary 

hygienic care and necessary clothing, 

DEDUCTIBLE – the amount specified in the insurance 

contract by which the total indemnity for each and every loss 

or damage resulting from a single occurrence shall be 

reduced. 

MEDICAL EXPENCIES - expenses incurred for medical 

examinations, outpatient aid procedures, operations and 

surgeries, hospitalization, as well as purchasing 

indispensable medicines and dressing materials.  

SUDDEN ILLNESS –an instance of illness occurring 

suddenly, requiring immediate medical assistance. 



janmrTelobis mdgomareobis mniSvnelovani 
gauareseba. 
gadaudebeli mdgomareoba - ubeduri SemTxvevis an 
uecari avadmyofobis Sedegad janmrTelobis 
mdgomareobis gauareseba, romelic safrTxes uqmnis 
dazRveulis sicocxles da aucileblad saWiroebs 
gadaudebel samedicino daxmarebas. 
saswrafo samedicino daxmareba – ubeduri SemTxvevis 
an uecari avadmyofobis gamo, SemTxvevis adgilze 
saswrafo samedicino daxmarebis brigadis mier 
dazRveulisaTvis gaweuli momsaxureba da/an 
dazRveulis transportireba uaxloes 
saavadmyofoSi, sadac SesaZlebelia misTvis 
adeqvaturi daxmarebis gaweva. 
gadaudebeli ambulatoriuli mkurnaloba – 
gadaudebel mdgomareobaSi myof dazRveulisTvis 
gaweuli samedicino momsaxureba, romelic ar 
saWiroebs samedicino dawesebulebaSi 24 saaTze meti 
xniT dayovnebas. gadaudebeli hospitaluri 
mkurnaloba – gadaudebel mdgomareobaSi myof 
dazRveulisTvis gaweuli samedicino momsaxureba, 
romelic saWiroebs samedicino dawesebulebaSi 24 
saaTze meti xniT dayovnebas. 
gadaudebeli stomatologia – kbilis mwvave 
tkivilis kupireba da kbilis gadaudebeli 
eqstraqcia diagnozis Sesabamisad. 
gadaudebeli ofTalmologiuri mkurnaloba – 
samedicino momsaxureba, romelic gaeweva dazRveuls 
Tvalis mwvave travmuli dazianebis SemTxvevaSi. 
repatriacia – dazRveulis (avadmyofi, daSavebuli, 
an misi cxedris) da/an misi Tanmxlebi piris avia an 
avto transportireba saqarTvelos an dazRveulis 
mudmivi sacxovrebeli adgilis qveynis uaxloes 
sasazRvro gamtar punqtamde, dazRveulis an misi 
warmomadgenlis arCeviT. sportuli aqtivobebi - 
yvela saxis samoyvarulo sportuli aqtivoba garda: 
Cqarosnuli rbola (avtomobiliT, motocikliT, 
wylis motoriani naviT); sahaero sporti, TokiT 
xtoma, yvinTva, alpinizmi. 
2. polisis moqmedebis periodi 
polisis tipi – erTjeradi mogzauroba 
erTjeradi mogzauroba, maqsimum polisSi 
miTiTebuli periodis ganmavlobaSi, polisSi 
miTiTebuli qveynebis datovebis gareSe. 
maqsimaluri limiti erT polisze aris 365 dRe. 
polisis tipi – multi 
dazRveulis mravaljeradi mogzauroba sadazRvevo 
periodis ganmavlobaSi, dafarulia erTi an/da 
ramdenime mogzauroba polisSi miTiTebuli dReebis 
maqsimaluri odenobis Sesabamisad. 

 
3. sadazRvevo dafarva 
sadazRvevo SemTxvevis dadgomisas sadazRvevo 
limitis farglebSi, mzRveveli uzrunvelyofs: 
saswrafo samedicino momsaxurebis xarjebis 
anazRaurebas 
gadaudebeli ambulatoriuli mkurnalobis xarjebis 
anazRaurebas 
gadaudebeli hospitaluri mkurnalobis xarjebis 
anazRaurebas 
gadaudebeli stomatologiuri momsaxurebis 
xarjebis anazRaurebas 
gadaudebeli ofTalmologiuri mkurnalobis 
xarjebis anazRaurebas. 
dazRveulis (daSavebulis, avadmyofis an 
gardacvlilis) repatriaciis xarjebis anazRaurebas 
 bargis dakargva  bargis dagvianeba sporti 

URGENT CONDITION – worsening of health condition due to an 

accident or sudden illness, which appears to be life threatening and 

needs emergency medical care. 

EMERGENCY MEDICAL CARE – urgent medical service rendered 

by ambulance crew to the Insured due to accident or sudden illness 

and/or transportation of the Insured to the nearest hospital for 

further adequate treatment. 

URGENT OUTPATIENT TREATMENT an urgent medical 

treatment not related to a hospital stay or stay at any other medical 

Centre continuing for at least 24 hours. 

URGENT HOSPITAL TREATMENT –inpatient treatment of 

Insured being in urgent condition lasting more than 24 hours. 

URGENT DENTAL TREATMENT – expenses incurred only for the 

relief of acute pain and urgent tooth extraction according to the 

diagnosis.  

URGENT OPTALMOLOGIC TREATMENT – expenses incurred for 

emergency optical treatment but only resulting from acute 

accidental bodily injury. 

REPATRIATION – auto or air transportation of insured (diseased, 

injured, deceased) or/and his/her accompanying person to the 

nearest international airport of Georgia or the nearest frontier 

point of Georgian territory/homeland of insured, chosen by insured 

or representative. 

SPORT ACTIVITIES: All types of nonprofessional Sport activates 

except automotive, motorcycle, hang-gliding, air sports, diving and 

water-motor sport. 

SPORT ACTIVITIES: All types of nonprofessional Sport activates 

except automotive, motorcycle, hang-gliding, air sports, diving and 

water-motor sport. 

 

 

 

 

 

 

2. POLICY PERIODS 

Policy Type – Single Trip 

A single Trip, as defined in the Period of Insurance beginning and 

ending in the Republic of Georgia. 

The contract is concluded for the period of Insured Person’s stay 

abroad up to one year. 
Policy Type – Annual Multi Trip 

Multi policy is the travel policy with multiple usages for the period 

specified in the policy. Besides the policy usage period, there is the 

maximal number of days covered for multiple trips. 

 

 

3. INSURANCE COVERAGE 

In case of Insured Event within the limits of liability defined 

by the policy Insurer offers: 

Indemnification of costs for Emergency Medical Care 

Indemnification of costs for Urgent Outpatient Treatment 

Indemnification of costs for Urgent Hospital Treatment 

Indemnification of costs for Urgent Dental Treatment 

Indemnification of costs for Urgent Ophthalmologic Treatment. 
Indemnification of costs for repatriation of Insured (diseased, 

injured, deceased) Loss/damage of Luggage Delay of Luggage Sport  

Insurer will cover the Insured Events occurred only in the 

countries and within the period specified in the policy. 

 



3.1. მსოფლიო სტანდარტები  
samogzauro dazRvevis polisiT ifareba: 
A)dazRveulisaTvis gaweuli samedicino momsaxurebis 
xarjebi 
B) dazRveulis gardacvalebasTan dakavSirebuli 
xarjebi 
C) damatebiTi dafarvebi 
A) ifareba Semdegi samedicino momsaxureba: 
saswrafo samedicino daxmarebis xarjebi: 
xarjebi anazRaurdeba srulad da franSizis gareSe 
gadaudebeli ambulatoriuli mkurnaloba: 
xarjebi anazRaurdeba qvelimitiT 1000 evro 
(franSiza: 80 evro) 
gadaudebeli hospitaluri mkurnaloba: 
dazRveulis gadaudebeli hospitaluri 
mkurnalobisas anazRaurdeba xarjebi araumetes 400 
evrosi yovel sawol dReze. dazRvevamde arsebuli 
(qronikuli da/an onkologiuri) daavadebebis 
gamwvavebebis mkurnalobisaTvis qvelimiti Seadgens 4 
000 evros. 
gadaudebeli stomatologiuri mkurnaloba: 
anazRaurdeba mxolod kbilis mwvave tkivilis 
gayuCebasTan da kbilis gadaudebel eqstraqciasTan 
dakavSirebuli xarjebi araumetes 300 evros jamuri 
limitisa (franSiza: 80 evro). 
gadaudebeli ofTalmologiuri 
mkurnaloba:anazRaurdeba Tvalistramvuli 
dazianebis SemTxvevaSi samedicino momsaxurebis 
xarjebi araumetes 500evros jamuri limitisa 
(franSiza:80 evro). 
repatriaciis xarjebis anazRaureba anazRaurdeba 
dazRveulis (daSavebulis, avadmyofis) 
repatriaciis xarjebi srulad, franSizis gareSe. 
qvelimiti: 4 000 evro. 
repatriaciis Sesaxeb gadawyvetilebas Rebulobs 
mzRvevelis 
samedicino eqsperti mkurnal eqimTan konsultaciis 
safuZvelze. im SemTxvevaSi, Tu mzRvevelis 
samedicino eqsperTa jgufi SesaZlod CaTvlis 
dazRveulis repatriacias, magram dazRveuli, uars 
ganacxadebs repatriaciaze, aRniSnuli polisis 
moqmedeba wydeba da mzRveveli ixsnis yovelgvar 
pasuxismgeblobas dazRveulis hospitalizaciisa da 
repatriaciis xarjebis anazRaurebaze. 
B) dazRveulis gardacvalebis SemTxvevaSi ifareba: 
repatriaciis xarjebi, anazRaurdeba dazRveuli 
piris gardacvalebis SemTxvevaSi misi cxedris an 
ferflis saqarTveloSi an dazRveulis mudmiv 
sacxovrebel adgilas gadasvenebisaTvis gaRebuli 
xarjebi. anazRaurdeba aseve, dazRveulis 
gardacvalebis SemTxvevaSi, misi adgilze 
dakrZalvisaTvis gaRebuli xarjebi. qvelimiti: 5 000 
evro. C) damatebiTi dafarvebi bargis dagvianeba: 
anazRaurdeba 10 saaTze meti xniT bargis dagvianebis 
(saqarTvelos teritoriis garda) SemTxvevaSi 
aucilebel aqsesuarebSi da nivTebSi gadaxdili 
Tanxa, maqsimum 100 evros odenobiT. nivTebis SeZena 
unda moxdes bargis dagvianebis periodSi. 
bargis dakargva 
igulisxmeba satransporto organizaciis 
pasuxismgeblobis qveS myofi dazRveulis piradi 
nivTebis dazRveva dakargvisgan, 20 evro 1 
kilogramze - limiti 400 evro. sporti 
anazRaurdeba mxolod samoyvarulo „sportuli 
aqtivobebiT“ (gansazRvrebebis Sesabamisad) miRebuli 
dazianebebi, damatebiTi dafarvis SeZenis 
SemTxvevaSi. 

3.1. WORLD STANDARD 

This travel insurance policy would cover: 

A) Expenses of medical services rendered to Insured;  

B) Expenses related with death of Insured. 

C) Additional coverage. 

A) Covers the following medical services:  

Emergency medical care 

Full indemnification of expenses without deductible 
Urgent outpatient treatment: 

Full indemnification of expenses sub limit 1000 EURO 

(Deductible: 80 EUR). 

Urgent hospital treatment:  Indemnification of urgent hospital 

treatment expenses not exceeding 400 EUR per day. Sublimit for 

exacerbation of Preexisting Conditions (Chronic and/or Oncological 

diseases) is 4 000 EURO.  

Urgent dental treatment 

Indemnification of expenses incurred for the relief of acute pain and 

an urgent tooth extraction according to the diagnosis within the 

aggregate limit of 300 EUR (Deductible: 80 EUR). 

Urgent Ophthalmologic Treatment 

This cover shall reimburse expenses incurred for emergency optical 

treatment but only resulting from accidental bodily injury within 

the aggregate limit of 500 EUR (Deductible: 80 EUR). 

Repatriation expenses 

Indemnification of costs for repatriation of Insured (diseased, 

injured), with the sublimit 4 000 EUR 

A decision of repatriation shall be taken by the Company’s medical 

expert on the basis of a physician advice. Should the Company’s 

medical expert group considers necessary to repatriate an insured, 

but the latter refuses repatriation, the Company reserves to 

immediately cancel the contract signed with an insured and 

exempts liability to indemnify medical, hospitalization and 

repatriation expenses of an insured. 

B) In case of death of Insured: Repatriation expenses 

In case of death of the Insured Person, Insurer shall indemnify 

expenses for transportation of the body or ashes to the Insured’s 

home country. Insurer shall also reimburse funeral expenses 

necessarily incurred abroad. Sublimit 5 000 EUR. 

B) Additional Coverage:  

Luggage Delay 

Insurer reimburse the cost of necessary accessories and clothing’s 

– limit 100 EUR in case of luggage delay for more than 10 hours 

(not on the territory of Georgia). The necessary accessories and 

clothing’s should be bought during the delay period. 

Loss/Damage of Luggage 

In case of loss/damage of registered Luggage due to unexpected and 

unforeseen event insurer will indemnify 20 EURO per one Kg – 

limit 400 EURO.  

Sport 

Insurer reimburse only injuries received during amateur “sport 

activities” (according to definition), in case additional cover is 

bought. 

 

 

 

 

 

 

 

 



4. sadazRvevo anazRaureba 
SemTxvevis dadgomisas dazRveuli/damzRvevi an 
uflebamosili piri valdebulia 24 saaTis 
ganmavlobaSi Seatyobinos mzRvevelis 24 saaTian 
asistansis samsaxurs aRniSnulis Sesaxeb, Semdeg 
nomrebze: +995 (32) 22 44 111; +995 (32) 22 11 444. 
dazRveuli valdebulia, winamdebare polisi 
warudginos Sesabamis samedicino dawesebulebas. 
mzRveveli aanazRaurebs samedicino momsaxurebis 
Rirebulebis polisiT gansazRvrul nawils unaRdo 
angariSsworebis gziT pirdapir samedicino 
dawesebulebasTan, xolo damzRvevi/dazRveuli 
valdebulia gadaixados franSiziT 
gaTvaliswinebuli Tanxa. 
mzRvevelis mier unaRdo angariSsworebis mizniT, 
samedicino dawesebulebam unda warmoudginos 
mzRvevels samedicino momsaxurebis invoisi, 
avadmyofobis istoria da Catarebuli samedicino 
momsaxurebis CamonaTvali, dazRveulis pasportisa 
da sadazRvevo polisis aslebTan erTad. 
dazRveulis gardacvalebis da ubeduri SemTxvevis 
Sedegad sxeulis dazianebis SemTxvevaSi mzRveveli 
uflebamosilia moiTxovos samedicino eqspertizis 
daskvna. aRniSnuli sabuTis ar arseboba 
SesaZlebelia gaxdes mzRvevelis mxridan 
anazRaurebaze uaris Tqmis safuZveli. 
im SemTxvevaSi, Tu dazRveuli adgilze gadaixdis 
samedicino momsaxurebis mTlian xarjebs, 
mogzaurobis dasrulebidan 15 kalendaruli dRis 
ganmavlobaSi, man unda warudginos mzRvevels 
winamdebare polisiT/pirobebiT gansazRvruli 
dokumentacia. aRniSnulis vadis gadacilebis 
SemTxvevaSi, mzRveveli uflebamosilia ar gasces 
sadazRvevo anazRaureba. 
Tuki dazRveulisaTvis samedicino momsaxurebis 
gawevis procesSi an misi dasrulebis Semdeg 
gamovlinda samedicino dawesebulebis an misi 
warmomadgenlis (an TanamSromlis) 
marTlsawinaaRmdego an arakeTilsindisieri 
qmedeba, mzRveveli, upirobod uflebamosilia 
saCivriT mimarTos im qveynis Sesabamis organoebs da 
profesiul asociaciebs, romelSic dazRveuli iRebs 
an miiRo dazRveviT dafaruli momsaxureba. 
 
dazRveulis Tanmxlebi piris mogzaurobis xarjebis 
anazRaureba 
Tu dazRveulis (avadmyofi, daSavebuli) 
transportirebisas aucilebelia Tanmxlebi piris 
Tavdgoma (mkurnali eqimis daskvnis safuZvelze) 
mzRveveli aanazRaurebs am piris mogzaurobis 
xarjebs Tu aRniSnuli pirovnebis saqarTveloSi 
dasabrunebeli bileTis gamoyeneba SeuZlebelia. 
sadazRvevo anazRaureba: 
sadazRvevo anazRaurebis misaRebad warmodgenili 
unda iyos dazRveulis mkurnali eqimis werilobiTi 
daskvna dazRveulis transportirebisas Tavdgomis 
saWiroebis Sesaxeb, aseve Tanmxlebi piris 
mogzaurobisas gaweuli xarjebis damadasturebeli 
dokumentacia (samogzauro bileTi, gadaxdili Tanxis 
damadasturebeli qviTari). 

 

 

 

 

 

 

4. INSURANCE INDEMNIFICATION 

In case of Insured Event, Insured shall notify Insurer about the 

event occurrence within 24 hours at the following phone: +995 

(32) 22 44 111; +995 (32) 22 11 444. 

Insured Person shall provide relevant medical institution with this 

Policy. Insurer shall pay the part of the costs for the medical services 

defined by the policy directly to the medical institution via wire 

transfer, whereas Insured shall pay amount of deductible. 

In order to pay the amount to the medical institution the institution 

has to provide to the Insurer necessary documentation, such as 

invoice, history case, list of procedures done, along with copies of 

Insured’s passport and insurance policy. In case of death of Insured 

insurer has the right to ask for medical expertise. Not existence of 

this document may be the reason for denial of payment. 

If Insured Person pays the total cost of medical treatment, he/she 

shall provide the Insurer with financial and medical documentation 

confirming the enjoyment of medical services, along with passport 

and insurance policy within 15 days after completing the journey. 

In case of expiration of the abovementioned period, the 

reimbursements of costs will not occur, except for cases when there 

are objective reasons for the delay, which has to be proved with the 

corresponding and appropriate evidences. 

If during medical treatment or after fulfillment of it, has appeared 

illegal or unreliable action from the side of medical institution, 

insurer is unconditionally authorized to appeal to the country's 

authorities or professional Associations, where insured gets or got 

covered service. 

 

Repatriation of accompanying person. 

If due to the state of health, Insured requires presence and custody 

of an accompanying person during transportation (according to the 

written conclusion of the attending doctor), the company will cover 

his/her travel expenses if person’s return ticket is invalid. 

To receive insurance indemnification, written conclusion of the 

attending doctor indicating that Insured requires presence of an 

accompanying person during transportation shall be provided. 

Documentation certifying accompanying person’s transportation 

expenses (ticket, receipt) shall be provided. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



5. gamonaklisebi 
samogzauro dazRvevis polisi ar iTvaliswinebs: 
im daavadebis xarjebis anazRaurebas, romelic xels 
ar uSlis dazRveuls mogzaurobis gagrZelebaSi da 
ar saWiroebs gadaudebel samedicino Carevas. 
mzRvevelis dasturis gareSe gaweuli samedicino 
momsaxurebis xarjebis anazRaurebas. 
samoqalaqo an sxva saxelmwifosTan omis, ajanyebis, 
demonstraciebis, teroristuli aqtebis an sabotaJis, 
areulobis an mRelvarebis dros momxdari ubeduri 
SemTxvevebiT gamowveuli xarjebis anazRaurebas. 
radiaqtiuli wyaros zemoqmedebiT gamowveuli yvela 
saxis dazianebasTan dakavSirebuli xarjebis 
anazRaurebas. 
pandemiebiT, epidemiebiT, garemos dabinZurebiT an 
stiqiuri ubedurebiT gamowveuli yvela saxis 
dazianebasTan dakavSirebuli xarjebis anazRaurebas. 
alkoholis, narkotikuli da fsiqotropuli 
nivTierebebis zemoqmedebis qveS yofnisas miRebuli 
dazianebiT, agreTve, eqimis daniSnulebis gareSe 
miRebuli medikamentiT mowamvlis Sedegad 
gamowveuli xarjebis anazRaurebas. 
kanonsawinaaRmdego qmedebisas, TviTdaSavebiT, 
TviTmkvlelobiT an maTi mcdelobisas miRebuli 
dazianebiT gamowveuli xarjebis anazRaurebas. 
qronikul an mogzaurobamde arsebul daavadebebTan 
dakavSirebuli nebismieri samedicino momsaxurebis 
xarjis anazRaurebas, garda reanimaciul/intensiur 
ganyofilebaSi pirveli 5 dRis ganmavlobaSi 
miRebuli gadaudebeli samedicino momsaxurebisa. 
dazRveuli piris Tandayolil fizikur an gonebriv 
defeqtebTan dakavSirebuli nebismieri samedicino 
momsaxurebis xarjis anazRaurebas. 
fsiqiuri daavadebebiT gamowveuli xarjebis 
anazRaurebas. 
orsulobasTan, mSobiarobasTan da/an maT 
garTulebasTan dakavSirebuli xarjebis 
anazRaurebas. 
kontracefciis, unayofobis kvlevasa da 
mkurnalobasTan dakavSirebuli xarjebis 
anazRaurebas. 
im daavadebaTa mkurnalobis xarjebis anazRaurebas, 
romlebic gamovlinda dazRveulis mogzaurobamde 
da romelTa mkurnalobac ar ganxorcielebula an 
ar dasrulebula sazRvargareT gamgzavrebamde. 
Sidsis, sqesobrivi gziT gadamdebi daavedebebis, B da 
С hepatitis mkurnalobis xarjebis anazRaurebas. 
SemTxvevebs, romlebic gamowveulia dazRveulis mier 
araaucilebel xifaTSi Tavis CagdebiT (garda im 
SemTxvevisa, rodesac es exeba sxvisi sicocxlis 
gadarCenas). balneologiuri mkurnalobis, 
samedicino masaJis, sanatoriul-kurortuli 
mkurnalobis da kosmetikuri mizniT Catarebuli 
mkurnalobis xarjebis anazRaurebas. protezirebis 
(protezis CaTvliT) da transplantaciis xarjebis 
anazRaurebas. 
acris xarjebis anazRaurebas. 
aralicenzirebul samedicino dawesebulebebsa da 
samedicino saqmianobis uflebis armqone kerZo 
pirebTan konsultaciisa da mkurnalobis xarjebis 
anazRaurebas. 
samedicino mkurnalobis an konsultaciis xarjebis 
anazRaureba, Tu es warmoadgens mogzaurobis mizans. 
damxmare saSualebebis, saTvalis, linzebis, 
kontaqturi linzebis da smenis aparatis SerCevasa da 
SeZenasTan dakavSirebuli xarjebis anazRaurebas. 

5. EXCLUSIONS: 

The Travel Insurance Policy does not cover expenses arising 

from: 

Diseases which do not require emergency assistance and 

which do not prevent insured from continuing the journey. 

All expenses made without obtaining the approval of Insurer. 
Accident occurring during a civil war or a war with a 

foreign country, riots, demonstrations, acts of terrorism or 

sabotage, disturbances. 

All damage or expenses caused by a source of radioactivity. 

All damage or expenses caused by pandemic, epidemic, 

pollution and natural disasters. 

Injuries caused by influence of alcohol, narcotic and 

psychotherapeutic drugs or from toxic effect of drugs not 

prescribed by a registered qualified medical practitioner. 

Commitment of any criminal act as well as the consequences 

of acts of suicide or attempts of suicide by Insured. 

Chronic or pre-existing diseases except of 

reanimation/intensive treatment expenses of the first five 

days, pre-existing defects, congenital physical or mental 

defects. 

Psychic diseases. 
Pregnancy, delivery or any of their complications. 

Sterility examination and treatment, contraception. 

All disease having manifested and not cured or not 

definitely cured before the departure. 

Sexually transmissible diseases, AIDS, B and C Hepatitis. 

Events occurring due to Insured’s unnecessarily running the 

risk of danger (other than an attempt to save other person’s 

life) Spa cure, medical massage and treatment for cosmetic 

purposes Prosthesis (including operation) and 

transplantation. 

Vaccination or immunization. 

Consultations and treatment at non-licensed medical 

institutions and by non-certified private persons. 

Planned medical treatment or consultation. A trip 

undertaken for the purpose of receiving medical treatment 

or advice. 
Purchasing eye glasses, contact lenses, dentures and hearing 

aids. 

Indemnification of insured’s medical or repatriation 

expenses arising from insured’s injury or death resulting 

from transport catastrophe – air, marine and train crash. 

Injuries received while the insured is participating in any 

maneuvers or training exercises of the armed forces. 

The Travel Insurance policy does not cover expenses 

arising from the treatment/investigation provided with 

cardio-invasive methods (CABG – Coronary Artery Bypass 

Graft, PTCA – Per Coetaneous Trans-luminal Coronary 

Angioplasty); 

In all cases, when the treatment expenses are not 

indemnified according to the exclusions indicated in the 

Policy Wording, the repatriation expenses would not be 

covered. 



sahaero, sazRvao da sarkinigzo katastrofis 
Sedegad dazRveulis dazianebasTan dakavSirebuli 
samedicino momsaxurebis an gardacvalebisas misi 
repatriaciis xarjebis anazRaurebas. 
 SeiaraRebuli Zalebis manevrebsa da sawvrTnel 
mecadineobebSi monawileobisas miRebuli daSavebiT 
gamowveuli mkurnalobis xarjebis anazRaurebas. 
kardioqirurgiuli da kardio-invaziuri meTodebiT 
mkurnalobis/gamokvlevebis (aorto- koronaruli 
Suntireba, balonuri angioplastika da stentireba) 
xarjebis anazRaurebas. 
im SemTxvevaSi, rodesac dazRvevis pirobebSi 
miTiTebuli gamonaklisebis mixedviT ar xdeba 
mkurnalobis xarjebis anazRaureba, aseve ar moxdeba 
repatriaciis xarjebis dafarvac. 
ar anazRaurdeba repatriaciis xarjebi, Tu 
samedicino momsaxurebis miReba warmoadgens 
mogzaurobis mizans. 
ar anazRaurdeba profesionaluri sportuli 
aqtivobebiT miRebuli dazianeba da aseve, 
samoyvarulo sportuli aqtivobis dros miRebuli 
dazianebebi (es ukanaskneli anazRaurdeba mxolod 
damatebiTi dafarvis SeZenis SemTxvevaSi 
gansazRvrebebSi miTiTebuli pirobebis Sesabamisad). 
sadazRvevo SemTxvevebs, rodesac dazRveuli ver 
axerxebs gancxadebuli pretenziis marTebulobis 
damtkicebas. 
damatebiTi dafarvis SemTxvevaSi – saxelmwifo 
organos mier bargis konfiskacia an dayadaReba. 
 
6. gansakuTrebuli pirobebi 
6.1. im SemTxvevaSi, Tu mzRveveli CaTvlis saWirod, 
mis ndobiT aRWurvil eqim-eqsperts neba unda 
daerTos, Cautaros gamokvleva dazRveuls da 
gaecnos mis avadmyofobis istorias. 
6.2. savaldebulo pirobaa, rom polisis gacemis 
dros dazRveuli piri imyofebodes saqarTveloSi. 
6.3. 6.1 da 6.2 pirobebis Seusruleblobis SemTxvevaSi 
mzRveveli ixsnis polisiT nakisr yovelgvar 
pasuxismgeblobas. 

6.4. იმ პირების შემთხვებაში, რომელთა ასაკი 70-დან 85 

წლამდეა ანაზღაურდება მხოლოდ უბედური შემთხვევით 

გამოწვეული გადაუდებელი სამედიცინო დახმარებისა და 

რეპატრიაციის ხარჯები. ხოლო იმ პირების შემთხვევაში, 

რომელთა ასაკი 85 წელი და მეტია დაიფარება  მხოლოდ 

უბედური შემთხვევით გამოწვეული გარდაცვალების 
დროს რეპატრიაციიც ხარჯები. 
6.5. Tu dazRveulma sadazRvevo SemTxvevis Sesaxeb 
ganacxada (werilobiT), magram srulyofili 
dokumentacia ar warmoadgina 30 kalendaruli dRis 
ganmavlobaSi, mzRveveli uflebamosilia 
uaryofilad daareguliros aRniSnuli SeTxveva. 
 
 
 
 
 
 
 
 
 
 

 

The professional sport activities and non-professional sport 

activities (if special cover is not purchased - as indicated in 

the section of definitions). 

Repatriation of Insured with not be covered, in case the 

purpose of the trip is to get medical service 

Events related to the participation of the Insured in 

professional and/or amateur sports, (amateur sport according 

to definition is covered only if bought separately). 

Failure of the insured person to provide satisfactory 

explanation of the cause of his/her reported claim. 

In Case of Additional cover - The confiscation or seizure 

of luggage by the governmental officials. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. SPECIAL CONDITIONS 

6.1 In case the Insurer considers necessary its authorized 

physician-expert shall be allowed to examine the Insured 

and be acquainted with his/her case history. 

6.2 Insured’s residence in Georgia is Obligatory at the 

moment of issuing policy. 

6.3 Nonperformance of these special conditions indicated 

under 6.1. & 6.2. releases the Insurer of any responsibility. 

6.4 Persons aged 70 to 85 are only reimbursed for emergency 

medical care and repatriation costs caused by an accident. In 

the case of persons aged 85 years and over, only the costs of 

repatriation in the event of death from an accident will be 

covered. 

6.5 If the insured has filled out the application, but has not 

provided all needed documentation during one month 

period, the insurer is entitled to deny the case. 

 

 

 

 

 

 

 

 

 

 

 

 

 
7. sadazRvevo polisis moqmedebis dasruleba da 
Sewyveta 
 
sadazRvevo polisis moqmedeba dasrulebulad 
CaiTvleba: 



polisis moqmedebis vadis gasvlis SemTxvevaSi. 
polisis pirobebiT gaTvaliswinebuli sadazRvevo 
limitis amowurvis SemTxvevaSi. 
polisiT gaTvaliswinebuli sadazRvevo periodis 
dawyebis Semdeg misi gauqmeba da premiis an misi 
nawilis dabruneba ar moxdeba. im SemTxvevaSi, Tu 
dazRveuli raime mizeziT, maT Soris, vizis ver 
miRebis gamo, ver gaemgzavreba polisSi miTiTebul 
qveynebSi da amis Sesaxeb sadazRvevo periodis 
dawyebamde werilobiT acnobebs mzRvevels, 
dazRveuls daubrundeba premia mzRvevelis mier 
gaweuli xarjebis gamoklebiT. aRniSnuli miznisaTvis 
dazRveuli valdebulia mzRvevels warudginos 
pasporti da sadazRvevo polisis dedani. 
 
8. mxareTa Soris uTanxmoebaTa gadawyveta 
winamdebare dazRvevis pirobebis Tanaxmad, yvela 
warmoSobili uTanxmoeba gadawydeba molaparakebisa 
da urTierTSeTanxmebis gziT, xolo SeTanxmebis 
SeuZleblobis SemTxvevaSi mxareTa Soris dava 
gadawydeba saqarTvelos moqmedi kanonmdeblobis 
Tanaxmad, saqarTvelos sasamarTloSi. 
 
9. sadazRvevo SemTxvevis dadgomisas: 
1. daukavSirdiT ss „saqarTvelos sadazRvevo jgufi“-

s asistansis samsaxurs nomrებze: +995 (32) 22 44 111; 
+995 (32) 22 11 444. 
2. SeatyobineT Semdegi informacia: 
saxeli, gvari 
piradi da pasportis nomeri 
sadazRvevo polisis nomeri 
sakontaqto monacemebi 
dazRveulis adgilsamyofeli (sadazRvevo 
SemTxvevis zusti adgili) 
sadazRvevo SemTxvevis aRwera 
dazRveulis hospitalizaciis SemTxvevaSi 
klinikis el. fosta da sakontaqto piris telefoni. 
3. sadazRvevo xarjebis asanazRaureblad sadazRvevo 
kompanias warudgineT Semdegi 
dokumentacia/informacia: 
amonaweri daavadebis istoriidan (anamnezis da 
diagnozis miTiTebiT) Catarebuli mkurnalobis nusxa 
(detaluri kalkulacia) gadaxdili qviTrebis 
originalebi 
pasportis originali (multi polisis SemTxvevaSi) 
sadazRvevo polisis asli 
ubeduri SemTxvevis dadgomisas an sisxlis 
samarTlis kanonmdeblobiT gansazRvrul 
SemTvevebSi, SemTxvevis Sesaxeb kompetenturi da/an 
samarTaldamcavi organos daskvna (SemTxvevis 
saxeobidan gamomdinare). aRniSnulis ar arsebobis 
SemTxvevaSi mzRveveli uflebamosilia ar gasces 
sadazRvevo anazRaureba. 

 

 

 

 

გენერალური დირექტორი 

 

არჩილ მორჩილაძე 
7. TERMINATION AND CANCELLATION OF THE INSURANCE 

POLICY 

The insurance policy terminates in the following cases: 

Expiration of the term of validity; 

Depletion of Limit of Liability indicated in the insurance policy. 

After the commencement of insurance period the policy would not 

be cancelled and no refund of insurance premium or its part 

would be made. 

If Insured doesn’t go to the countries stipulated in the insurance 

policy by some reason (e.g. by reason of not getting visa) and 

notifies the Insurer in written about this before the commencement 

of insurance period. The Insurer refunds the insurance premium 

less the incurred expenses. In such case Insured is obliged to 

represent the passport and Original Policy. 

 

8. DISPUTE SETTLEMENT 

Any dispute and differences, which may arise between the parties 

in respect of his Insurance Policy Wording or in connection with 

the same, are to be settled on the basis of mutual agreement, 

otherwise to be settled according to the current legislation of 

Georgia in Court of Georgia. 

 

9. IN CASE OF EMERGENCY: 

1. Call the hot line: +995 (32) 22 44 111; +995 (32) 22 11 

444. 

2. Supply the following information: 

- Name, Family name 

- ID and Passport numbers 

- The insurance policy number 
- Contact information 

- The location of the insured 

- The insurance case 

- If insured is hospitalized the facility’s name, address, phone 

number and e-mail of the contact person. 

3. For reimbursement of insurance expenditures, present the 

following documentation/information: 

Diagnosis 

- The extract from the medical history 

- The list of undertaken healing 

- The originals of paychecks and detailed calculation 

- Passport original in case of Multi trip. 
- Copy of Insurance policy; 

In case of occurrence of an accident or cases of criminal law, the 

case the competent and / or law enforcement body on the (type of 

accident). In the absence of an insurer can refuse to issue an 

insurance reimbursement. 

 
 

 

 

 

 


