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TRAVEL
IG/TR/2017
The Insurance is carried out under Legislation of Georgia and
below stated provisions.

INSURANCE POLICY WORDING N:

1. DEFINITIONS

Terms used in the present “Travel Insurance Policy
Wording” have the following meanings:

INSURER - JSC “insurance group of Georgia (hereafter
Insurer). INSURED — The person who signs the contract
with insurance company and pays premium.

BENEFICIARY - The person who is eligible to receive
insurance reimbursement under the terms and conditions of
the current policy.

INSURANCE POLICY - document confirming the signing of
the agreement between Insured and Insurer and defining the
terms and conditions of this agreement.

INSURED EVENT - event, occurred beyond the boundaries
of Georgia, in the area (country) and during the period
indicated in the policy, which rises liability of Insurance
indemnification by Insurer.

INSURANCE PERIOD - period of time specified in the
insurance policy during which this Insurance is in force;
INSURANCE PREMIUM - sum indicated in the insurance
policy and is paid by the Insured;

REPORTED CLAIM - a claim raised by the Insured against
Insurer, in the manner specified by the later, about
indemnification of loss;

LIMIT/SUBLIMIT OF LIABILITY -maximal amount of
indemnity (per coverage) indicated in the insurance policy;
INSURANCE INDEMNITY - the sum within the
limit/sublimit of liability, which is paid by the Insurer in case
of satisfaction of the reported claim;

ACCIDENT - A sudden, unexpected, unusual, specific,
violent, external event which occurs at a single identifiable
time and place and independently of all other causes, results
directly, immediately and solely in physical bodily injury
which results in a Loss. In no event shall the contracting of
any disease and/or illness, nor the injection or ingestion of
any substance, be considered an Accident. An event that
directly or indirectly exacerbates a previously existing
physical bodily injury shall not be considered an Accident.
NECESSARY ACCESSORIES AND CLOTHING - Primary
hygienic care and necessary clothing,

DEDUCTIBLE — the amount specified in the insurance
contract by which the total indemnity for each and every loss
or damage resulting from a single occurrence shall be
reduced.

MEDICAL EXPENCIES - expenses incurred for medical
examinations, outpatient aid procedures, operations and
surgeries,  hospitalization, as well as purchasing
indispensable medicines and dressing materials.

SUDDEN ILLNESS -an instance of illness occurring
suddenly, requiring immediate medical assistance.
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URGENT CONDITION - worsening of health condition due to an
accident or sudden illness, which appears to be life threatening and
needs emergency medical care.

EMERGENCY MEDICAL CARE — urgent medical service rendered
by ambulance crew to the Insured due to accident or sudden illness
and/or transportation of the Insured to the nearest hospital for
further adequate treatment.

URGENT OUTPATIENT TREATMENT an urgent medical
treatment not related to a hospital stay or stay at any other medical
Centre continuing for at least 24 hours.

URGENT HOSPITAL TREATMENT -—inpatient treatment of
Insured being in urgent condition lasting more than 24 hours.
URGENT DENTAL TREATMENT - expenses incurred only for the
relief of acute pain and urgent tooth extraction according to the
diagnosis.

URGENT OPTALMOLOGIC TREATMENT - expenses incurred for
emergency optical treatment but only resulting from acute
accidental bodily injury.

REPATRIATION - auto or air transportation of insured (diseased,
injured, deceased) or/and his/her accompanying person to the
nearest international airport of Georgia or the nearest frontier
point of Georgian territory/homeland of insured, chosen by insured
or representative.

SPORT ACTIVITIES: All types of nonprofessional Sport activates
except automotive, motorcycle, hang-gliding, air sports, diving and
water-motor sport.

SPORT ACTIVITIES: All types of nonprofessional Sport activates
except automotive, motorcycle, hang-gliding, air sports, diving and
water-motor sport.

2. POLICY PERIODS

Policy Type — Single Trip

A single Trip, as defined in the Period of Insurance beginning and
ending in the Republic of Georgia.

The contract is concluded for the period of Insured Person’s stay
abroad up to one year.

Policy Type — Annual Multi Trip

Multi policy is the travel policy with multiple usages for the period
specified in the policy. Besides the policy usage period, there is the
maximal number of days covered for multiple trips.

3. INSURANCE COVERAGE

In case of Insured Event within the limits of liability defined
by the policy Insurer offers:

Indemnification of costs for Emergency Medical Care
Indemnification of costs for Urgent Outpatient Treatment
Indemnification of costs for Urgent Hospital Treatment
Indemnification of costs for Urgent Dental Treatment
Indemnification of costs for Urgent Ophthalmologic Treatment.
Indemnification of costs for repatriation of Insured (diseased,
injured, deceased) Loss/damage of Luggage Delay of Luggage Sport
Insurer will cover the Insured Events occurred only in the
countries and within the period specified in the policy.
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3.1. WORLD STANDARD

This travel insurance policy would cover:

A) Expenses of medical services rendered to Insured;

B) Expenses related with death of Insured.

C) Additional coverage.

A) Covers the following medical services:

Emergency medical care

Full indemnification of expenses without deductible

Urgent outpatient treatment:

Full indemnification of expenses sub limit 1000 EURO
(Deductible: 80 EUR).

Urgent hospital treatment: Indemnification of urgent hospital
treatment expenses not exceeding 400 EUR per day. Sublimit for
exacerbation of Preexisting Conditions (Chronic and/or Oncological
diseases) is 4 000 EURO.

Urgent dental treatment

Indemnification of expenses incurred for the relief of acute pain and
an urgent tooth extraction according to the diagnosis within the
aggregate limit of 300 EUR (Deductible: 80 EUR).

Urgent Ophthalmologic Treatment

This cover shall reimburse expenses incurred for emergency optical
treatment but only resulting from accidental bodily injury within
the aggregate limit of 500_EUR (Deductible: 80 EUR).

Repatriation expenses

Indemnification of costs for repatriation of Insured (diseased,
injured), with the sublimit 4 000 EUR

A decision of repatriation shall be taken by the Company’s medical
expert on the basis of a physician advice. Should the Company’s
medical expert group considers necessary to repatriate an insured,
but the latter refuses repatriation, the Company reserves to
immediately cancel the contract signed with an insured and
exempts liability to indemnify medical, hospitalization and
repatriation expenses of an insured.

B) In case of death of Insured: Repatriation expenses

In case of death of the Insured Person, Insurer shall indemnify
expenses for transportation of the body or ashes to the Insured’s
home country. Insurer shall also reimburse funeral expenses
necessarily incurred abroad. Sublimit 5 000 EUR.

B) Additional Coverage:

Luggage Delay

Insurer reimburse the cost of necessary accessories and clothing’s
— limit 100 EUR in case of luggage delay for more than 10 hours
(not on the territory of Georgia). The necessary accessories and
clothing’s should be bought during the delay period.

Loss/Damage of Luggage

In case of loss/damage of registered Luggage due to unexpected and
unforeseen event insurer will indemnify 20 EURO per one Kg -
limit 400 EURO.

Sport

Insurer reimburse only injuries received during amateur “sport
activities” (according to definition), in case additional cover is
bought.
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4. INSURANCE INDEMNIFICATION

In case of Insured Event, Insured shall notify Insurer about the
event occurrence within 24 hours at the following phone: +995
(32) 22 44 111; +995 (32) 22 11 444.

Insured Person shall provide relevant medical institution with this

Policy. Insurer shall pay the part of the costs for the medical services
defined by the policy directly to the medical institution via wire
transfer, whereas Insured shall pay amount of deductible.

In order to pay the amount to the medical institution the institution
has to provide to the Insurer necessary documentation, such as
invoice, history case, list of procedures done, along with copies of
Insured’s passport and insurance policy. In case of death of Insured
insurer has the right to ask for medical expertise. Not existence of
this document may be the reason for denial of payment.

If Insured Person pays the total cost of medical treatment, he/she
shall provide the Insurer with financial and medical documentation
confirming the enjoyment of medical services, along with passport
and insurance policy within 15 days after completing the journey.
In case of expiration of the abovementioned period, the
reimbursements of costs will not occur, except for cases when there
are objective reasons for the delay, which has to be proved with the
corresponding and appropriate evidences.

If during medical treatment or after fulfillment of it, has appeared
illegal or unreliable action from the side of medical institution,
insurer is unconditionally authorized to appeal to the country's
authorities or professional Associations, where insured gets or got
covered service.

Repatriation of accompanying person.

If due to the state of health, Insured requires presence and custody
of an accompanying person during transportation (according to the
written conclusion of the attending doctor), the company will cover
his/her travel expenses if person’s return ticket is invalid.

To receive insurance indemnification, written conclusion of the
attending doctor indicating that Insured requires presence of an
accompanying person during transportation shall be provided.
Documentation certifying accompanying person’s transportation
expenses (ticket, receipt) shall be provided.
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5. EXCLUSIONS:

The Travel Insurance Policy does not cover expenses arising
from:

Diseases which do not require emergency assistance and
which do not prevent insured from continuing the journey.
All expenses made without obtaining the approval of Insurer.
Accident occurring during a civil war or a war with a
foreign country, riots, demonstrations, acts of terrorism or
sabotage, disturbances.

All damage or expenses caused by a source of radioactivity.
All damage or expenses caused by pandemic, epidemic,
pollution and natural disasters.

Injuries caused by influence of alcohol, narcotic and
psychotherapeutic drugs or from toxic effect of drugs not
prescribed by a registered qualified medical practitioner.
Commitment of any criminal act as well as the consequences
of acts of suicide or attempts of suicide by Insured.

Chronic  or  pre-existing  diseases  except  of
reanimation/intensive treatment expenses of the first five
days, pre-existing defects, congenital physical or mental
defects.

Psychic diseases.

Pregnancy, delivery or any of their complications.

Sterility examination and treatment, contraception.

All disease having manifested and not cured or not
definitely cured before the departure.

Sexually transmissible diseases, AIDS, B and C Hepatitis.
Events occurring due to Insured’s unnecessarily running the
risk of danger (other than an attempt to save other person’s
life) Spa cure, medical massage and treatment for cosmetic
purposes  Prosthesis  (including  operation)  and
transplantation.

Vaccination or immunization.

Consultations and treatment at non-licensed medical
institutions and by non-certified private persons.

Planned medical treatment or consultation. A trip
undertaken for the purpose of receiving medical treatment
or advice.

Purchasing eye glasses, contact lenses, dentures and hearing
aids.

Indemnification of insured’s medical or repatriation
expenses arising from insured’s injury or death resulting
from transport catastrophe — air, marine and train crash.
Injuries received while the insured is participating in any
maneuvers or training exercises of the armed forces.

The Travel Insurance policy does not cover expenses
arising from the treatment/investigation provided with
cardio-invasive methods (CABG — Coronary Artery Bypass
Graft, PTCA — Per Coetaneous Trans-luminal Coronary
Angioplasty);

In all cases, when the treatment expenses are not
indemnified according to the exclusions indicated in the
Policy Wording, the repatriation expenses would not be
covered.
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The professional sport activities and non-professional sport
activities (if special cover is not purchased - as indicated in
the section of definitions).

Repatriation of Insured with not be covered, in case the
purpose of the trip is to get medical service

Events related to the participation of the Insured in
professional and/or amateur sports, (amateur sport according
to definition is covered only if bought separately).

Failure of the insured person to provide satisfactory
explanation of the cause of his/her reported claim.

In Case of Additional cover - The confiscation or seizure
of luggage by the governmental officials.

6. SPECIAL CONDITIONS

6.1 In case the Insurer considers necessary its authorized
physician-expert shall be allowed to examine the Insured
and be acquainted with his/her case history.

6.2 Insured’s residence in Georgia is Obligatory at the
moment of issuing policy.

6.3 Nonperformance of these special conditions indicated
under 6.1. & 6.2. releases the Insurer of any responsibility.
6.4 Persons aged 70 to 85 are only reimbursed for emergency
medical care and repatriation costs caused by an accident. In
the case of persons aged 85 years and over, only the costs of
repatriation in the event of death from an accident will be
covered.

6.5 If the insured has filled out the application, but has not
provided all needed documentation during one month
period, the insurer is entitled to deny the case.

7. LoEodmggsm 3mmobol dmgdggool obGmYmgds o
896939dh0

LBoEodM39g3m  3mmobol  dmddgEgoo  EILGYMdYMOE
hoomgmygodo:



3mmobolb dmgdggool 30008 gobgmol dgdmbgggodo.
3mmobolb 306 M™d9000 gomzgomobbobgongmo  LoEodmggzm
modohol 0dmbyM3zol d90mbgggodo.

3mmobom  gomzomolbobgdymo  LoEodm3zggm 3gHomool
©obygool dgdmyg dobo goyddgdo o 3Mydool ob dobo
Boboemol Eod®mybgdse oM Odmbpgde. 03 dgdmbgggzodo, oy
©odmggymo  Moodg d0dgdom, dom JmMob, 3odolb 396
domgdol 3odm, 396 gogdgdogmgdo 3dmemoldo domomgdym
939469080 o 000l BgLobgd LoEodmgzgzm  3gdmompol
©06yg00d@y Bgmommoom 0(36md9oL 333939V,
©o3M3gmb  oydMybpgdo  3Mgdoo 3dM3gggmol  dogd
30699m0 bo®mggdol godmzmgoom. ombodbymo dodbobomgol

©OBMZIIMO  FOMEIOYWOod  FBZIZIWL  BodyEaodbmb
3oL3MMH0 o LOEOdM393M 3mmobol EgELbo.

8. dbomgmo dmmob YNobbIMgdOmO 3owobysgho
60bodgooMy ©odm3g3ol 3ommogdol mobobdo@, Yzgmeo
BoMmIMAMO0mo Pmobbdmgde goEobywgoo dImmodatozgdobo
©O PIOH00ghmdgmobbdgool gdom, bmmm  Fgmobbdgdol
d99dmgodmmodnl  dgdmbgggedo  dbomgme  JmMmoL  ©ogo
3oobygdo Lodommggmml dmgdgo 3306mbagdgmmdol
®obobdoE, LogoOmzgmml bobodommmmao.

9. LoodM3g3m 893mbgggol oEaMaAnLoL:

1. oy30380MmE0m LBl "Logdomm3gmmL LoEodM3zgam Ianxoe”-
b obobEHObLOL LodLoby®ml bmAMgddy: +995 (32) 22 44 111;
+995 (32) 22 11 444.

2. 890hymdobgm 899ga0 0bxm®maoind:
Lobgmmo, 3goMo

30600 o 3ob3m®mipol bmdgho
LoEodM393m 3mmobol bmdghmo

Lozmbhogdhm dmbogdgdn

©oBM3gYmol 00030 bOIYMBIMO
990mb3gg30L dyLho vEgnmo)

LoEodM3g3m 890mbgggol dmBymo
©odM3gnmol d3mb3odhomodozool dgdmbiggzedo
3m06030L gmm. RMLAHO o LozmMbhogdhm oMol Hgmgambo.
3. LoEOBM393M bo®mFgdoL dLOBOBMOYMGIMOE LoEodMggam
3330600l Bomyanbgm 990930
©M3N3gb¢hoE0d/0bam®mdoios:

00mbobgdmo  oogoYool  obhmemoowob  (0603bgdol o
©00g3bmdol domomgdom) ho¢homgdnmo 33nMmbommmanl Bybbo
(IHOMIMO  FoMIYWOE0S)  FoEobEomo  J30m®mgdol
™m©030bomgdo

3oL3mMBol Mm®ogobomo (Fymbo 3memobol dgdmbgggzodn)
LoEodM393m 3mmolol sligmo

10907960 990mbgggol ©oa™ManLol ob Lobbgmol
LodoMmmemols 306mMb3ydmmoom 30bLod M3
089003939080, B890mbgggoll Jglobgd 3m339¢hgbhy™o  ©o/ob
LodoMmomMEOdEo30 MMRObmL  olzgbo  (3gdmbgggol
Lobgmd0EOb ZodmAE0boMy). ombodbymol o6 oMmLYdMAIOL

990mbgggzo80 3B8M3939MM0  PRMYoLdmMBomos o6 gobgl
LoEoBdM393™M 0bodMOMmYoL.

(boodmzgzm

39696500 M0 oMYJGHMMO

b ImMPogsdg

7. TERMINATION AND CANCELLATION OF THE INSURANCE
POLICY

The insurance policy terminates in the following cases:

Expiration of the term of validity;

Depletion of Limit of Liability indicated in the insurance policy.

After the commencement of insurance period the policy would not
be cancelled and no refund of insurance premium or its part
would be made.

If Insured doesn’t go to the countries stipulated in the insurance
policy by some reason (e.g. by reason of not getting visa) and
notifies the Insurer in written about this before the commencement
of insurance period. The Insurer refunds the insurance premium
less the incurred expenses. In such case Insured is obliged to
represent the passport and Original Policy.

8. DISPUTE SETTLEMENT

Any dispute and differences, which may arise between the parties
in respect of his Insurance Policy Wording or in connection with
the same, are to be settled on the basis of mutual agreement,
otherwise to be settled according to the current legislation of
Georgia in Court of Georgia.

9. IN CASE OF EMERGENCY:

1. Call the hot line: +995 (32) 22 44 111; +995 (32) 22 11
444,

2. Supply the following information:

- Name, Family name

- ID and Passport numbers

- The insurance policy number

- Contact information

- The location of the insured

- The insurance case

- If insured is hospitalized the facility’s name, address, phone
number and e-mail of the contact person.

3. For reimbursement of insurance expenditures, present the
following documentation/information:

Diagnosis

- The extract from the medical history

- The list of undertaken healing

- The originals of paychecks and detailed calculation

- Passport original in case of Multi trip.

- Copy of Insurance policy;

In case of occurrence of an accident or cases of criminal law, the
case the competent and / or law enforcement body on the (type of
accident). In the absence of an insurer can refuse to issue an
insurance reimbursement.




